
Website Terms and Conditions 
Last updated: October 2025 
 
Welcome to the L&S Waste Management Ltd website. 
 
These Terms and Conditions (“Terms”) govern your use of our 
website www.lswaste.co.uk (“Website”). Please read them carefully before using the site. 
 
By using our Website, you agree to these Terms. If you do not agree, you must not use our 
Website. 
 
1. Who we are 
 
This Website is operated by L&S Waste Management Ltd (“L&S Waste”, “we”, “our”, “us”). 
Registered office: 
Unit D & E, Pegham Industrial Estate, Laveys Lane, Fareham, PO15 6SD 
Company number: 03108334 
Email: info@lswaste.co.uk 
Telephone: 01329 840000 
 
2. Use of the website 
 
You agree to use this Website only for lawful purposes and in a way that does not infringe 
the rights of, restrict, or inhibit anyone else’s use of the Website. 
 
You must not: 

• Use the Website in any way that breaches applicable local, national or international 
law or regulation 

• Upload or transmit viruses, malware, or any other harmful material 
• Attempt to gain unauthorised access to our systems or data 
• Use automated tools (such as bots or scrapers) to collect information from this 

Website 
 
We reserve the right to suspend or terminate access to the Website if you breach these 
Terms. 
 
3. Website content 
 
All content on this Website — including text, images, graphics, design, logos, and layout — is 
owned by or licensed to L&S Waste Management Ltd and protected by copyright and 
intellectual property laws. 
 
You may: 

• View, download, and print content for personal or non-commercial use only 
• Share links to our Website for legitimate business or informational purposes 

 
You may not: 



• Reproduce, copy, distribute, or modify any part of this Website for commercial use 
without written consent from L&S Waste 
 

4. Online orders and payments 
 
Our Website allows you to place online orders for services such as skip hire, aggregates, 
concrete delivery, and portable toilets. 
 
By placing an order online, you are making an offer to purchase our services, which will be 
confirmed by us via email or telephone. 
 
All orders are subject to availability and our Service Terms and Conditions (provided 
separately during the booking process). 
 
We reserve the right to: 

• Refuse or cancel any order where incorrect pricing or information has been 
displayed 

• Cancel or amend an order if services are unavailable or unsafe to deliver 
 
Payments are processed securely via third-party payment providers. L&S Waste does not 
store full card details. 
 
Prices shown on the Website are inclusive of VAT unless otherwise stated. 
 
5. Trade accounts and credit applications 
 
5.1 Applying for a trade account 
 
Trade customers may apply for a credit account by completing our trade account application 
form, available on our Website or by request. 
 
When applying for a credit account, you agree that: 

• The information provided is accurate and complete 
• We may use credit reference agencies to verify your identity and creditworthiness 
• We may keep a record of your application and our decision 

 
5.2 Account use 
 
Once approved, you will be issued with a trade account for business use only. You are 
responsible for: 

• Ensuring that authorised staff place orders and manage the account responsibly 
• Keeping account credentials secure and notifying us of any suspected unauthorised 

access 
• Paying all invoices within the agreed credit terms (typically 30 days from invoice date 

unless otherwise stated) 
 
Failure to pay on time may result in: 



• Suspension or withdrawal of credit facilities 
• Late payment charges and interest in accordance with the Late Payment of 

Commercial Debts (Interest) Act 1998 
• Recovery action for unpaid amounts 

 
5.3 Withdrawal of credit 
 
We reserve the right to withdraw or amend credit terms at any time without notice if we 
reasonably believe there is a risk of non-payment or misuse of the account. 
 
5.4 Data protection 
 
All information provided during a trade account application is handled in accordance with 
our Privacy Policy. 
 
This may include sharing information with credit reference agencies or third-party partners 
for legitimate business purposes. 
 
6. Accuracy of information 
 
We make every effort to ensure that the information on our Website is accurate and up to 
date. 
 
However, we cannot guarantee that all content, pricing, or service details will always be 
complete, accurate, or current. 
 
We reserve the right to correct errors or update information at any time without prior 
notice. 
 
7. Links to other websites 
 
Our Website may contain links to third-party websites. 
 
These links are provided for your convenience and do not signify our endorsement of those 
websites. 
 
L&S Waste is not responsible for the content, accuracy, or practices of any linked websites. 
We encourage users to read the terms and privacy policies of any external sites they visit. 
 
8. Limitation of liability 
 
To the fullest extent permitted by law, L&S Waste Management Ltd shall not be liable for 
any direct, indirect, or consequential loss or damage arising from your use of, or inability to 
use, this Website. 
 
This includes but is not limited to: 

• Loss of profits, revenue, or data 



• Business interruption or reputational damage 
• Viruses or other harmful components transmitted through the Website 

 
Nothing in these Terms excludes or limits our liability for death or personal injury caused by 
our negligence, or for fraud or fraudulent misrepresentation. 
 
9. Availability of the website 
 
We strive to keep our Website available at all times but cannot guarantee uninterrupted 
access. 
 
We may suspend, withdraw, or restrict access to parts of the Website for maintenance, 
updates, or operational reasons without prior notice. 
 
10. Data protection and privacy 
 
Your privacy is important to us. 
 
Please refer to our Privacy Policy and Cookie Policy for information on how we collect, use, 
and protect your personal data. 
 
11. Intellectual property 
 
All trademarks, trade names, and logos displayed on this Website are the property of L&S 
Waste Management Ltd or their respective owners. 
 
Use of these marks without prior permission is strictly prohibited. 
 
12. User-generated content 
 
If you submit any content to our Website or social media channels (e.g. reviews, comments, 
or testimonials): 

• You grant L&S Waste a non-exclusive, royalty-free, perpetual licence to use, 
reproduce, and display that content for marketing or promotional purposes 

• You confirm that you have the right to submit such content 
• You agree not to post unlawful, offensive, defamatory, or misleading content 

We reserve the right to moderate or remove any content at our discretion. 
 
13. Governing law and jurisdiction 
 
These Terms are governed by and construed in accordance with the laws of England and 
Wales. 
 
Any disputes arising in connection with these Terms shall be subject to the exclusive 
jurisdiction of the courts of England and Wales. 
 
14. Changes to these Terms 



 
We may revise these Terms from time to time. 
 
Updates will be posted on this page with a new “Last updated” date. 
 
Continued use of the Website after any changes constitutes acceptance of the updated 
Terms. 
 
15. Contact us 
 
If you have any questions about these Terms or the Website, please contact: 
L&S Waste Management Ltd 
Unit D & E, Pegham Industrial Estate, Laveys Lane, Fareham, PO15 6SD 
Email: info@lswaste.co.uk 
Tel: 01329 840000 
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